% BSN Terms and Conditions — Lazada 11.11 Sale 2025

Promotion Details:
Voucher 1: RM25 OFF with a minimum spend of RM180
Voucher 2: RM15 OFF with a minimum spend of RM120

Promotion Period:
Voucher 1: 10 November 2025 (8:00pm) — 13 November 2025 (11:59pm)
Voucher 2: 1 November 2025 — 30 November 2025

Terms and Conditions:

1. The payment must be made with BSN Credit Cards/-i only (referred to as “BSN Credit Cards”).

2. The Voucher 1: RM25 OFF & Voucher 2: RM15 OFF voucher (“Voucher”) is collectable on LAZADA’s Mobile
App under the Checkout Page and select BSN Credit Cards under "Select Payment Method".

3. The Voucher 1 is only valid with a minimum spend of RM180, and the Voucher 2 is only valid with a
minimum spend of RM120 as the total net purchase (excluding shipping/courier charges) in a single
transaction via LAZADA's Mobile App.

4. The Voucher 1 is only available to the first 380 redemptions, while Voucher 2 is only available to the first
133 redemptions

5. The Voucher is only valid for one (1) time redemption for each LAZADA registered customer, product
exclusion(s) may apply.

6. The Voucher may be used with other brands', sellers' and LAZADA campaign collectible vouchers.

7. Collected Voucher(s) will be automatically applied at checkout payment page (upon selecting the applicable
payment method).

8. No cash alternatives or refund will be offered in lieu of the Promotion.

9. Bank Simpanan Nasional (BSN) shall not be held responsible and/or liable for any defects on the products
purchased using the Voucher.

10. The Promotion is subject to these Terms and Conditions and any other terms stipulated by LAZADA at
https://www.lazada.com.my/terms-of-use/ .

11. BSN and LAZADA reserve the right to cancel suspicious orders without any prior notice. This includes, but is
not limited to, Voucher abuse, including Vouchers redeemed using multiple accounts or multiple checkouts
associated with the same customer or group of customers; and Vouchers used in bad faith (e.g.: resold
Vouchers, and Vouchers used by customers to purchase products for reselling).

12. Forany further clarification pertaining to the usage of this Voucher, please click HERE to chat with LAZADA’s
chatbot, CLEO.

13. The Privacy Policy on www.bsn.com.my shall apply.

Disclaimer

The Bank does not assume any responsibility for the products and/or services offered by the respective merchants. The products
and/or services shall be under the sole responsibility of the merchants, under such terms and conditions as determined by such

merchants. Any inquiry or dispute relating to the products and/or services shall be referred to or resolved with the relevant
merchants.
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