‘% BS N Terms and Conditions — Zalora Year-Long Special

Promotion Details:
14% off + 5% Cashback with minimum spend of RM200

Promotion Period:
10 January — 31 December 2023

Terms and Conditions:

1. Valid only at www.zalora.com.my/BSNYL23 or ZALORA mobile app and can be used for multiple
transactions.

2. To enjoy the discount, enter promotion code: BSNYL23

3. Valid with minimum purchase of RM200 and above.

4. Maximum discount is capped at RM90.

5. The Promo Code is applicable to all existing and new Zalora users.

6. This Promo Code is not stackable on top of Campaign Voucher on ZALORA site.

7. The Promo Code must be used with BSN Credit or Debit cards.

8. The Promo code is applicable for both ZALORA items and Sellers’ items.

9. The Promo Code does not apply to certain excluded brands.

10. The Terms of Service set out at www.zalora.my/terms-of-service/ shall apply to all uses of the
Promo Code. ZALORA reserves the right to amend these terms and conditions or to cancel the
Promo Code at any time.

11. Cashback earning is calculated from the price of the item after discount, where the amount of
cashback earned depends on the current promotion.

12. Cashback is not available immediately after purchase. It is deposited into your account’s cashback
only after delivered orders are confirmed manually or refund/exchange period has passed.

13. The earned cash back can only be utilized on ZALORA mobile app and valid for 90 days.

14. For full terms and conditions on cash back set out at https://support-my.zalora-
ops.com/en/support/solutions/76000003314 will apply to all uses, earning and burning of
cashback.

Disclaimer

The Bank does not assume any responsibility for the products and services offered under this promotion.

The responsibility for the products and services are provided solely by the merchants, under such terms

and conditions as determined by such merchants. Any dispute arising from these products and services

shall be resolved with the relevant merchants.
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