PRODUCT DISCLOSURE SHEET FWD

Dear Customer, insurance BSN
This Product Disclosure Sheet (PDS) provides you with key information on your investment linked insurance.

Other customers have read this PDS and found it helpful; you should read it too. Date: <dd/mm/yyyy>

1. What is QasehLink Pintar Plus?

QasehLink Pintar Plus offers a combination of insurance protection and investment. If you die or are totally and
permanently disabled during the term of the policy, it pays the higher of Death/Total and Permanent Disability (TPD)
Benefit or the value of the investment units, at the time of claim.

2. Know Your Coverage/Benefits

As an illustration for aged 30 male, with policy term up to age 100 and RM10,220.00 annually for 70 years, you will receive
the following insurance coverage/benefits:

Death or TPD* Benefit  The higher of:

*before policy = RMS500,000.00 (subject to juvenile lien and underwriting lien, if applicable); or
anniversary when the = Investment Account Value (if any)

life assured is 75 years
old

Survival Benefits = Smart Protection - the lower of initial or current Basic Sum Assured increases by 5% every 5t
policy year, up to a maximum of 4 times.
= Wealth Bonus - every 10t policy year, 5% of the initial Basic Sum Assured will be credited to
the investment account with full allocation, with an additional 1% for Subsidiary Policies under
the family plan.
= Maturity Benefit — Investment Account Value

PROTECTION BY PIDM ON BENEFITS PAYABLE FROM THE UNIT PORTION OF THIS CERTIFICATE/POLICY/PRODUCT IS
SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS Brochure or contact FWD Insurance Berhad or PIDM (visit
www.pidm.gov.my).

The maximum TPD Benefit is RM4 mil per life.

Your investment linked insurance excludes:

Description
Suicide, We will not pay the Basic Sum Assured under this policy if the claim arises from suicide, attempted
attempted suicide or self-inflicted act by the life assured within one year from:

suicide or self- = the start of your policy, or the date we last reinstated your policy; or
inflicted act = the date we last approved an increase in the sum assured under your policy.
This applies regardless of the life assured’s mental state.

Unlawful acts We will not pay the Death or TPD Benefit under this policy if the claim arises because you or a life
assured participated in an unlawful act or unlawful failure to act.

War We will not pay the Basic Sum Assured under this policy if the claim is a result of an act of war (whether
declared or not), coup, revolution, riot or any similar event.

Note: This list is non-exhaustive. You must refer to the insurance policy for the full list of exclusions.

If you have any questions or require assistance on your investment linked insurance, you can:

Call us at: Visit us at: Email us at: Scan the QR code above
1300-22-6262 fwd.com.my ask@fwd.com

FWD Insurance Berhad
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For your investment linked insurance, you must pay a premium of:
Premium: RM10,220.00 (annually)

Duration: 70 years

The insurance company allocates a portion of the premium to purchase units in your chosen investment fund(s).

Premium allocated to 6,805.30% of annualised premium or RM695,502.00
purchase units Please refer to the Sales lllustration for more details.

You also have to pay the following fees and charges:
Commission 104.77% of annualised premium or RM10,707.50

Other applicable
charges

These charges are NOT
GUARANTEED. If we
change your charges,
we’ll let you know in
writing 90 days in
advance.

Cost of insurance
Monthly service charge:

Monthly premium payment - RM9 per month

Quarterly, semi-annually, or annually premium payment - RM8 per month
Fund management charge:

FWD Invest Dividend Fund —1.50% p.a. of the fund value

FWD Invest Bond Fund — 1.00% p.a. of the fund value

FWD Invest-i Global Balanced Hedged Fund —1.25% p.a. of the fund value
Partial withdrawal and full withdrawal (policy surrender) charge:

Policy year 1to 2 — 10% of amount withdrawn
Policy year 3 to 4 — 5% of amount withdrawn

Policy year 5 and onwards — n/a

You must disclose all material facts such as medical condition and occupation and state your age correctly. Otherwise,

you may risk having your claim rejected or policy terminated.

The investment account value of this product depends on the performance of your chosen fund(s).
If we cannot deduct charges from your investment account value because it is zero or below, your policy will lapse. This
means you won’t have any insurance coverage until it’s reinstated. You can reinstate your policy by sending us a written

application within 2 years after it lapsed.

No-lapse guaranteed: your policy is guaranteed not to lapse in the first 5 policy years, provided premiums are paid within
30 days of the due date, no unit withdrawals are made, and no alteration which results in higher unit deductions are

made to the policy.

Note: This list is non-exhaustive. You should refer to the policy for the full list of terms and conditions.

14

4 Yes, you may cancel your policy by giving a written notice to us.

Free-look period: you may cancel your policy by returning the policy within 15 days after your policy has been
delivered to you. We will refund the charges deducted from your account, the unallocated premium you have paid

and your investment account value (if any).

Written Notice: you may cancel your policy after the free-look period by sending us a written request. We will
pay you the investment account value your policy has acquired, if any. The full withdrawal charge stated above

will be applicable for cancellation in policy year 1to 4.

+ | acknowledge that <agent's name> has provided me with a copy of the PDS.
« | have read and understood the key information contained in this PDS.

Name: <Customer's name>
Date: <DD/MM/YYYY>



PRODUCT DISCLOSURE SHEET FWD

Dear Customer, insurance BSN
This Product Disclosure Sheet (PDS) provides you with key information on your personal accident insurance.

Other customers have read this PDS and found it helpful; you should read it too. Date: <dd/mm/yyyy>

1.  Whatis FWD IL PA?
FWD IL PA is a unit deducting rider which covers accidental death and Total and Permanent Disability (TPD) Indemnity.

2. Know Your Coverage/Benefits

As an illustration for aged 30 male, with rider term of 40 years, you will receive the following coverage/benefits:

Accidental Death Benefit RM250,000.00
Accidental TPD Indemnity Up to RM250,000.00
Accidental death while the life assured was in public RM500,000.00

conveyance or passenger elevator or burning of public building
These benefits are subject to juvenile lien and underwriting lien, if applicable.

PROTECTION BY PIDM ON BENEFITS PAYABLE FROM THE UNIT PORTION OF THIS CERTIFICATE/POLICY/PRODUCT IS
SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS Brochure or contact FWD Insurance Berhad or PIDM (visit
www.pidm.gov.my).

Your personal accident insurance excludes:

Exclusion Description

Suicide, attempted We will not pay any benefits under this supplementary contract if the claim arises from
suicide or self-inflicted suicide, attempted suicide or self-inflicted act by the life assured within one year from:
act = the start of your supplementary contract, or the date we last reinstated your supplementary

contract; or

= the date we last approved an increase in the sum assured under your supplementary
contract.

This applies regardless of the life assured’s mental state.

Unlawful acts We will not pay any benefits under this supplementary contract if the claim arises because
you or the life assured participated in an unlawful act or unlawful failure to act.

War We will not pay any benefits under this supplementary contract if the claim is a result of an
act of war (whether declared or not), coup, revolution, riot or any similar event.

Note: This list is non-exhaustive. You must refer to the supplementary contract for the full list of exclusions.

If you have any questions or require assistance on your personal accident insurance, you can:

Call us at: Visit us at: Email us at: Scan the QR code above
1300-22-6262 fwd.com.my ask@fwd.com
3. Know Your Obligations
For this personal accident insurance, you must pay a premium of:
Premium Not applicable as this is a unit deducting rider. The cost of insurance will be deducted monthly

from the value of your units.
You also have to pay the following fees and charges:

The cost of insurance is deducted monthly from the value of your units. It will increase as you grow older. Details of cost of
insurance for this supplementary contract are given in the Sales Illustration. The cost of insurance is NOT GUARANTEED.
If we change your cost of insurance, the change will take effect on the next policy anniversary. We will let you know in
writing 90 days in advance.

FWD Insurance Berhad
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4. Other Key Terms

= You must disclose all material facts such as medical condition, occupation and state your age correctly. Otherwise, you
may risk having your claim rejected or supplementary contract terminated.

Note: This list is non-exhaustive. You should refer to the supplementary contract for the full list of terms and conditions.

1'.? Can | cancel my rider?
p Yes, you may cancel your rider by giving a written notice to us.
= Free-look period: you may cancel your rider by returning the supplementary contract within 15 days after your
supplementary contract has been delivered to you. The cost of insurance that has been deducted (less any
medical fee incurred) will be credited to the investment account value of the basic contract.
= Written Notice: you may cancel your rider after the free-look period by sending us a written request. This product
does not have any account value upon surrender or termination.

Customer’s Acknowledgement*
Ensure you are filling this section yourself and are aware of what you are placing your signature for.

+ | acknowledge that <agent's name> has provided me with a copy of the PDS.
| have read and understood the key information contained in this PDS.

* A customer’s acknowledgement of this PDS shall not prejudice his/her rights to seek redress —  eeeeserssrseanieisiiiiiiinieiiiie.

in the event of subsequent dispute over the product terms and conditions. Name: <Customer's name>

Date: <DD/MM/YYYY>

FWD Insurance Berhad
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FWD IL Medicare insurance BSN

PRODUCT DISCLOSURE SHEET FIND OUT MORE:

The Product Disclosure Sheet (PDS) provides some of the key information that you should consider
before you buy a medical insurance rider that best meets your needs. You should read your
Supplementary Contract carefully for full details on your coverage.

Step 1 Is this product right for you?

= This product covers hospitalisation and surgical expenses (“H&S”) incurred due to illnesses covered under the
product until 70 years old.

= Units will be deducted from your Investment Account Value into the insurance risk fund to pay for Cost of Insurance
(COI). Your COI will be pooled with other policy owners’ COI to pay claims. If the total claims paid out from the pool
of COl is high, the COlI for all policy owners in the same pool may increase, including your COI even if you did not
make a claim.

Step 2 Does it meet your needs?

What is covered? What is not covered?

= Hospitalisation benefit: RM100 = Medical conditions that you had, or had symptoms of, before
= Surgical benefits: Up to RM2,500 buying the plan (i.e. pre-existing condition)

Benefits payable are on pay first, claim later basis and = Specified llinesses (e.g. hypertension, diabetes)

subject to: = Diseases required quarantine by law (e.g. COVID-19)

= Annual limit: RM5,000

= Lifetime limit: RM50,000

This is not a complete list. Please read your Supplementary Contract carefully for full details on what is and is not covered.

Step 3 Can you afford the increase in Cost of Insurance (COI) over time?

COl Projection Table

Current COIl upon Estimated COI Over the long term, you can

Age attained age (RM)  Based on medical inflation  Based on medical inflation reduce COl payable by choosing

7% per annum (RM) 10% per annum (RM) plans with:
30 171 171 171 (a) A lower annual/lifetime limit.
35 171 240 275
40 217 427 563
45 217 599 906
50 342 1,323 2,301

= The projection above is solely for illustration purposes only.

= COI rates are affected by both the increase in treatment costs and the increased use of healthcare services by policy
owners. This can result in actual medical inflation rate being higher or lower than the above illustration. We are undertaking
the necessary cost containment measures in co-operation with other stakeholders to manage COl increases over time.

= The actual COIl you will have to pay depends on the actual medical inflation of the plan you purchased. Arising from
medical inflation, current COIl level may not be enough to cover future claims.

This is the year-on-year increase in the average treatment cost as billed by hospitals to the insurance and takaful industry from years 2020 to

2023.

Profits

Profits

Now: COl sufficiently covers Claims and Profits Future: Arising from medical inflation, COIl may not be
enough to cover Claims and Profits

Note: This chart is not drawn to scale

FWD Insurance Berhad 199301022976 [277714-A]
Level 21, Mercu 2, No.3 Jalan Bangsar, KL Eco City, 59200 Kuala Lumpur, Wilayah Persekutuan.
Customer Careline: 1300 22 6262 General Line: 03-2298 2000 Email: ask@fwd.com fwd.com.my



Step 4 What else should you be aware of?

= You must answer the questions that we ask fully and accurately. Failure to take reasonable care in answering the questions
may result in rejection of your claim or termination of your rider.

= |f you decide you do not want this rider within 15 calendar days after the Supplementary Contract has been delivered to you,
you can contact us to cancel your rider and receive a full refund of insurance charges (less any medical examination expenses
incurred).

= Your coverage will only start 30 calendar days after the Risk Commencement Date of the rider, except for Injuries.

= The commissions paid to the insurance agent forms part of your premium for your basic policy. Please refer to the Sales
Illustration for more information.

This is not a complete list. Please read your Supplementary Contract carefully for full details on the key terms and conditions.

Step 5 Have you considered other products that might suit your needs?

Product Options Table

Alternative Product Options

Recommended Product

Option 1 Option 2
Product Name FWD IL Medicare FWD IL Medicare FWD IL Medicare
Plan Details Plan A PlanC Plan B
Annual Premium RM10,220 RM10,460 RM10,340
(inclusive of all riders, if This includes the annual The annual premium is The annual premium is
any) premium for a basic policy higher by RM240 higher by RM120
Pay First, Claim Later Pay First, Claim Later Pay First, Claim Later
Type You pay for treatment first and claim | You pay for treatment first and claim | You pay for treatment first and claim
from us later from us later from us later
Until age 70 Until age 70 Until age 70
Coverage Term Renewal is guaranteed but premium | Renewal is guaranteed but premium | Renewal is guaranteed but premium
rates are not guaranteed rates are not guaranteed rates are not guaranteed
Hospitalisation Benefit RM100 per day RM250 per day RM150 per day
. . Up to Up to Up to
Surgical Benefits RM2,500 per disability RMS5,000 per disability RM3,500 per disability
Annual Limit RM5,000 RM10,000 RM7,000
Lifetime Limit RM50,000 RM100,000 RM70,000
= Annual limit: Maximum amount you can claim in a year.
= Lifetime limit: Maximum amount you can claim throughout your lifetime.

This table does not capture all of the features of products compared. Please ask us/your Insurance Advisors or Wealth Advisors for more
information on the differences in features of these products.

Customer’s Acknowledgement*
Please ensure you are filling this section yourself and are aware of and understand what you are placing your signature for.

+ | acknowledge that <agent's name> has provided me with a copy of the PDS.
+ | have read and understood the key information contained in this PDS.

* A customer’s acknowledgement of this PDS shall not prejudice his/her right to seek ~ ceriierieiesornesssnssrsnsornesssnsssonsons

redress in the event of subsequent disputes over the product terms and conditions. ,
Name: <Customer's name>

Date: <DD/MM/YYYY>

FWD Insurance Berhad 199301022976 [277714-A]
Level 21, Mercu 2, No.3 Jalan Bangsar, KL Eco City, 59200 Kuala Lumpur, Wilayah Persekutuan.
Customer Careline: 1300 22 6262 General Line: 03-2298 2000 Email: ask@fwd.com fwd.com.my
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Dear Customer, insurance BSN
This Product Disclosure Sheet (PDS) provides you with key information on your medical and health insurance.

Other customers have read this PDS and found it helpful; you should read it too. Date: <dd/mm/yyyy>
FWD IL ClI (Accelerated) is a unit deducting rider that provides coverage for specified Critical llinesses (ClI).

As an illustration for aged 30 male, with rider term of 40 years, you will receive the following coverage:

RM250,000.00
For Angioplasty and Other Invasive Treatments for Coronary Artery Disease, the payment is limited to
one claim event of 10% of the Rider Sum Assured and subject to a maximum of RM25,000. The
remaining Rider Sum Assured will be payable upon further diagnosis of any of the remaining 44 CI.

Cl Benefit The benefit paid out for this rider will accelerate the benefit payout from the Basic Sum Assured and
from the Investment Account Value (fully or proportionally), depending on the value of the investment
account.

The maximum CI Benefit is RM3 mil per life.
This benefit is subject to juvenile lien and underwriting lien, if applicable.

45 Cl are covered under this product, including but not limited to:
1. Cancer

2. Stroke

3. Heart Attack

Note: This is not a complete list. Please read your supplementary contract for details on the Cl covered.

PROTECTION BY PIDM ON BENEFITS PAYABLE FROM THE UNIT PORTION OF THIS CERTIFICATE/POLICY/PRODUCT
IS SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS Brochure or contact FWD Insurance Berhad or PIDM (visit
www.pidm.gov.my).

Your medical and health insurance Cl:
from illness or surgery that is not listed under the 45 Cl;
from any pre-existing illness;
from HIV, HIV related illness, or AIDS, except those covered within the 45 Cl;
from any congenital defect or disease that occurred or was diagnosed before the life assured attains 17 years of age;
from radiation or radioactivity related to nuclear fuel or waste;
from a self-inflicted injury or any threat to injure oneself, whether sane or insane;
while or because the life assured is under the influence of alcohol, narcotics, drugs, or poison, or as a result of inhaling
gas or fumes;
by the life assured participating in any illegal act, unlawful act, criminal act or brawl;
by the life assured participating in any hazardous pursuits, including but not limited to boxing, skiing, wrestling, diving,
mountaineering, rappelling, river rafting, rapid shooting, any form of racing other than on foot, any speed or endurance
contests, handling of explosives, or any airborne activities other than as a fare paying passenger on a licensed
commercial flight; or
from terrorism, war (declared or undeclared), invasion, hostile act of foreign enemy, hostilities, civil war, rebellion,

revolution, insurrection, military or usurped power, or direct participation in riot, strike or civil commotion.
Note: This list is non-exhaustive. You must refer to the supplementary contract for the full list of exclusions.

If you have any questions or require assistance on your medical and health insurance, you can:

& N\

Call us at: Visit us at: Email us at: Scan the QR code above
1300-22-6262 fwd.com.my ask@fwd.com
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3. Know Your Obligations

For your medical and health insurance, you must pay a premium of:

Premium Not applicable as this is a unit deducting rider. The cost of insurance will be deducted monthly
from the value of your units.

You also have to pay the following fees and charges:

The cost of insurance is deducted monthly from the value of your units. It will increase as you grow older. Details of cost of
insurance for this supplementary contract are given in the Sales Illustration. The cost of insurance is NOT GUARANTEED.
If we change your cost of insurance, the change will take effect on the next policy anniversary. We will let you know in
writing 30 days in advance.

4. Other Key Terms

= You must disclose all material facts such as medical condition, occupation and state your age correctly. Otherwise, you
may risk having your claim rejected or supplementary contract terminated.
= The CI Benefit is subject to waiting period as below:

o Angioplasty and Other Invasive Treatments for Coronary Artery Disease, Coronary Artery By-Pass Surgery, Serious
Coronary Artery Disease, Cancer or Heart Attack that was diagnosed within 60 days after the risk commencement
date or date of last reinstatement, whichever is later; or

o other CIl that was diagnosed within 30 days after the risk commencement date or date of last reinstatement,
whichever is later.

Note: This list is non-exhaustive. You should refer to the supplementary contract for the full list of terms and conditions.

1!:4' Can | cancel my rider?
p Yes, you may cancel your rider by giving a written notice to us.
= Free-look period: you may cancel your rider by returning the supplementary contract within 15 days after your
supplementary contract has been delivered to you. The cost of insurance that has been deducted (less any
medical fee incurred) will be credited to the investment account value of the basic contract.
= Written Notice: you may cancel your rider after the free-look period by sending us a written request. This product
does not have any account value upon surrender or termination.

Customer’s Acknowledgement*
Ensure you are filling this section yourself and are aware of what you are placing your signature for.

+ | acknowledge that <agent's name> has provided me with a copy of the PDS.
+ | have read and understood the key information contained in this PDS.

* A customer’s acknowledgement of this PDS shall not prejudice his/her rights to seek redress = seceseressesenssecsnsstoctantaceancioccenee

in the event of subsequent dispute over the product terms and conditions. Name: <Customer's name>

Date: <DD/MM/YYYY>

FWD Insurance Berhad
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Dear Customer, insurance BSN
This Product Disclosure Sheet (PDS) provides you with key information on your medical and health insurance.

Other customers have read this PDS and found it helpful; you should read it too. Date: <dd/mm/yyyy>

FWD IL Living Extra (WOP) is a unit deducting rider which waives basic premium and regular top-up premium, if any, under
the policy upon diagnosis of Critical llinesses (Cl) of the life assured.

As an illustration for aged 30 male, with rider term of 40 years, you will receive the following coverage/benefits:
Cl Benefit RM10,220.00 will be waived.
44 Cl are covered under this product, including but not limited to:

1. Cancer
2. Stroke
3. Heart Attack

Note: This is not a complete list. Please read your supplementary contract for details on the Cl covered.

PROTECTION BY PIDM ON BENEFITS PAYABLE FROM THE UNIT PORTION OF THIS CERTIFICATE/POLICY/PRODUCT IS
SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS Brochure or contact FWD Insurance Berhad or PIDM (visit
www.pidm.gov.my).

Your medical and health insurance Cl:
from any illness or surgery that is not listed under 44 ClI;
from any pre-existing illness;
from HIV, HIV related illness or AIDS except those covered within the 44 ClI;
from any congenital defect or disease, that occurred or was diagnosed before the life assured attains 17 years of age;
from radiation or radioactivity related to nuclear fuel or waste;
from a self-inflicted injury or any threat to injure oneself, whether sane or insane;
while or because the life assured is under the influence of alcohol, narcotics, drugs, or poison, or as a result of inhaling
gas or fumes;
by the life assured participating in any illegal act, unlawful act, criminal act or brawl;
by the life assured participating in any hazardous pursuits, including but not limited to boxing, skiing, wrestling, diving,
mountaineering, rappelling, river rafting, rapid shooting, any form of racing other than on foot, any speed or endurance
contests, handling of explosives, or any airborne activities other than as a fare paying passenger on a licensed
commercial flight; or
from terrorism, war (declared or undeclared), invasion, hostile act of foreign enemy, hostilities, civil war, rebellion,
revolution, insurrection, military or usurped power, or direct participation in riot, strike or civil commotion.

Note: This list is non-exhaustive. You must refer to the supplementary contract for the full list of exclusions.

If you have any questions or require assistance on your medical and health insurance, you can:

> =y N

Call us at: Visit us at: Email us at: Scan the QR code above
1300-22-6262 fwd.com.my ask@fwd.com

For your medical and health insurance, you must pay a premium of:

Premium Not applicable as this is a unit deducting rider. The cost of insurance will be deducted monthly
from the value of your units.

You also have to pay the following fees and charges:

The cost of insurance is deducted monthly from the value of your units. It will increase as you grow older. Details of cost of
insurance for this supplementary contract are given in the Sales Illustration. The cost of insurance is NOT GUARANTEED.
If we change your cost of insurance, the change will take effect on the next policy anniversary. We will let you know in
writing 30 days in advance.


fwd.com.my
ask@fwd.com

4. Other Key Terms

= You must disclose all material facts such as medical condition, occupation and state your age correctly. Otherwise, you
may risk having your claim rejected or supplementary contract terminated.
= The CI Benefit is subject to waiting period as below:

o Coronary Artery By Pass Surgery, Serious Coronary Artery Disease, Cancer or Heart Attack that was diagnosed
within 60 days after the risk commencement date or date of last reinstatement, whichever is later; or

o other Cl that was diagnosed within 30 days after the risk commencement date or date of last reinstatement,
whichever is later.

Note: This list is non-exhaustive. You should refer to the supplementary contract for the full list of terms and conditions.

1!3’ Can | cancel my rider?
p Yes, you may cancel your rider by giving a written notice to us.
= Free-look period: you may cancel your rider by returning the supplementary contract within 15 days after your
supplementary contract has been delivered to you. The cost of insurance that has been deducted (less any
medical fee incurred) will be credited to the investment account value of the basic contract.
= Written Notice: you may cancel your rider after the free-look period by sending us a written request. This product
does not have any account value upon surrender or termination.

Customer’s Acknowledgement*

Ensure you are filling this section yourself and are aware of what you are placing your signature for.

+ | acknowledge that <agent's name> has provided me with a copy of the PDS.
+ | have read and understood the key information contained in this PDS.

* A customer’s acknowledgement of this PDS shall not prejudice his/her rights to seek redress =~ seceecrssrssesieniiiiiiiiiiiieiiiiiee.

in the event of subsequent dispute over the product terms and conditions. Name: <Customers name>

Date: <DD/MM/YYYY>

FWD Insurance Berhad





