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Disclaimer:  

These presentation slides are not a sales material and serves as guide to GO Financial. 

These slides shall not be distributed, circulated or used by any other party without
GO Financial consent. GO Financial reserves the absolute right to make any changes
to any information contained in this slides as and when it deems necessary 
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Travel Takaful



Select the Cover Type:
Single Return Trip or Annual.
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Cover Type
In this user guide, we will show you the 
quotation process of Single Return Trip.

IKHLAS Secure Travel Takaful GO Financial 

Go to GO Financial IKHLAS Secure Travel Takaful 
landing page

Single Return → One-time trip
Annual → Multiple trips within 12 months
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Click dropdown to choose destination.
Customer can choose travel region either:
• Domestic
• Asia
• Worldwide excluding USA & Canada
• Worldwide Including USA & Canada

Select your travel start and end dates
from the calendar.

Choose the travel type:
• Individual Traveler
• Group
• Family
• Senior Citizen (71-80 years old)
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Get Quote
IKHLAS Secure Travel Takaful GO Financial 
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For group or family, please enter the
number of travellers for:
• Adults (18–70 years old)
• Children (30 days – 18 years old)

Use  + / -   buttons to update number
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Get Quote

After completing all fields, 
click ‘GET QUOTE’ to get quotation.
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IKHLAS Secure Travel Takaful GO Financial 
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Select your preferred travel 
protection plan

After selecting your plan,
you may click ‘CONTINUE’ to 
proceed to next step.
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Travel Plan
IKHLAS Secure Travel Takaful GO Financial 

You are able to compare:
• Price (contribution amount displayed)
• Coverage limit
• Benefits included
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Additional Coverage

Click ‘CONTINUE’ to proceed
to the next page.

The contribution amount will be updated 
in the quotation summary box.

Click here to view Product Disclosure Sheet 
(PDS) for detailed info on coverage, benefits, 
terms and conditions.
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Select any additional coverage for the
selected plan.
• COVID-19
Get covered due to Covid-19

• Adventurous Activities
Coverage for certain Adventurous Activities

• Electronic Devices
Coverage for loss or damage of electronic devices
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Step 1

This section is optional. You may select if relevant and 
skip if not interested. 

IKHLAS Secure Travel Takaful GO Financial 
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Click ‘CONTINUE’ to proceed to the
next page.

Fill up the Participant Details.
• Name
• ID type
• ID number
• Email
• Mobile number
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Fill up the Mailing Address
• Address
• Postcode
• City
• State

If you are travelling in a group, you can 
click ‘ADD GROUP’. You can fill in the 
details of your travelling party manually 
or upload an Excel file..
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Participant Details
Step 2

IKHLAS Secure Travel Takaful GO Financial 

Please ensure the information are correct.
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The quote summary on the right-hand side will be
re-computed based on the number of individuals 
added to the group.

Option 1: Click on ‘ADD PERSON 
COVERED’ to manually enter the details 
of each traveller based on the number of 
people in your group.
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Participant Details
for Group
(Add Person Covered)

Step 2

IKHLAS Secure Travel Takaful GO Financial 
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Option 2: Click on ‘UPLOAD LIST’ 
to upload the details of the group 
members. Before doing so, download 
the Excel template and fill in all the 
required information.

This is applicable for multiple persons travelling in a 
group. For instance, a travel agency purchasing for 
a group.
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Participant Details
for Group
(Upload List)

Step 2

IKHLAS Secure Travel Takaful GO Financial 
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Enter details of the person covered in
the Excel template file and save.
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Participant Details
for Group
(Upload List)

Step 2

IKHLAS Secure Travel Takaful GO Financial 
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Participant Details
for Group
(Upload List)

Step 2

IKHLAS Secure Travel Takaful GO Financial 

Upload the Excel template file.19
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Click ‘CONTINUE’ to proceed to the
next page.

Customer may fill Flight Departure details
if available

Customer may provide Returning Flight
information if applicable

Auto Credit – this field is optional
regardless the mode of transportation
that you travel with. This is for claim
and refund purposes, if any. Enter
customer bank details for faster claims 
processing (for future claims)
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If you are travelling by plane, you are encouraged 
to provide your Ƿight details. Oowever, this 
section is optional.

Flight Details
Step 3

IKHLAS Secure Travel Takaful GO Financial 
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Summary
Step 4

Tn the Summary section, you will find all the information 
entered earlier.

Customer may verify:
• Plan
• Add-ons
• Participant details
• Flight details

Fill in TIN Number (if required)

If you want to make any changes such as 
plan details, add-on details or personal 
details, click the ‘EDIT’ button in the
related box
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IKHLAS Secure Travel Takaful GO Financial 
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Summary
Step 4

IKHLAS Secure Travel Takaful GO Financial 

Click ‘SAVE’ to update the details.27
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Please verify the information and 
ensure that all details are correct.
Tick the DECLARATION OF AQAD 
& AGREEMENT
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Click ‘PAY’ to make payment.29

Summary
Step 4

IKHLAS Secure Travel Takaful GO Financial 
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Select the preferred payment method.
• Online Banking
• Card
• E-Wallet
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Payment Method
Step 5

IKHLAS Secure Travel Takaful GO Financial 

Click PAY to proceed.31RM 47.25
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Payment Details
Step 5

47.25

The screen will be redirected to the 
payment/bank site. Please follow the 
instruction given by bank to complete 
the payment process.
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IKHLAS Secure Travel Takaful GO Financial 
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Payment Details
Step 5

The screen will be redirected from the bank 
site to GO Financial screen upon payment 
completion. 

Please do not close the window or click the Back 
button during this process.

IKHLAS Secure Travel Takaful GO Financial 
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When payment has successfully gone through,
your eɠCertificate and payment eɠTnvoice are
automatically generated. 

Providing nominee details is recommended to 
simplify any claims process in the future. 

¹his page serves as the final confirmation  screen 
after a successful purchase of the TeOgAS Secure 
¹ravel ¹aŒaful plan. 

It provides customers with assurance that their 
transaction has been completed and offers 
access to key transaction details and next steps.

Click View Receipt and View Certificate 
to view the document.

Click ‘DOWNLOAD FORM’ and fill up the
nominee form. Please email the completed 
form to bds@takaful-ikhlas.com.my for our 
further action.
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Payment Success
IKHLAS Secure Travel Takaful GO Financial 

47.25
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Email notification

An email notification with certificate 
attachment will be sent to you upon the 
completion of certificate issuance for your 
reference and safekeeping.

IKHLAS Secure Travel Takaful GO Financial 
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Sample of Certificate

You will receive 6 documents in the
email attachment;

1. CERTIFICATE

IKHLAS Secure Travel Takaful GO Financial 
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Sample of Certificate

2. CERTIFICATE CONTRACT

IKHLAS Secure Travel Takaful GO Financial 
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Sample of Certificate

3. IKHLAS WAQF & ENDOWMENT 
LETTER (IWE)

IKHLAS Secure Travel Takaful GO Financial 
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Sample of Certificate

4. PRODUCT DISCLOSURE SHEET

IKHLAS Secure Travel Takaful GO Financial 
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Sample of Certificate

5. OFFICIAL RECEIPT

IKHLAS Secure Travel Takaful GO Financial 
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Use secure internet
Always access your account through
a private, trusted Wi-Fi network, avoid 
public internet connections to keep your 
data safe.

Protect your personal data 
Avoid sharing sensitive information like 
passwords or IDs with anyone.

Check website security
Ensure the site has “https” and lock icon 
for safe transactions.

Log out after use
Always sign out from your account
when done, especially on shared
or public devices.

Keep Your Account Safe Online
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